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Job Title: Responsible to: 

Location:

JOB DESCRIPTION
Sensory Support Officer (SSO)	
Team Manager Social Care 

Chester, Northwich or Macclesfield with travel across Cheshire, Flintshire & Wrexham Operational

Main purpose:



Key Elements:

To ensure the delivery of a quality community-based Sensory Support Service for deaf and deafblind people living in Cheshire East, Cheshire West and Chester, Flintshire and Wrexham.

To enable and empower D/deaf, and deafblind in their home environment and the local community. To promote their personal, social and everyday skills. To ensure the support provided is consistent with the quality and standards required by all current legislation and other standards. To adhere to agreed policies and procedures. To work as an effective and professional member of the Social Care Team.




Specific Tasks and Responsibilities:

Support Management

i) To manage a caseload of clients ensuring that they receive appropriate support and services.
ii) To complete social care needs assessments appropriate to the client & area they reside, including assessments of equipment need, and eligibility for provision of appropriate equipment.
iii) To work with the client to formulate a support plan that shows clear links to assessed needs and works towards developing their skills and ability to live independently.
iv) To ensure that all actions and procedures relating to support plans are carried out at all times.
v) To carry out risk assessments with clients and to identify ways to reduce any risk.
vi) To carry out regular reviews of clients' needs and support plans and ensure paperwork is updated accordingly.
vii) To enable clients to be part of community life by using local facilities and services.
viii) To liaise and work with other services both internal and external.
ix) To assist with drop-in sessions in each of the locations that services are provided.
x) To participate and contribute to the SSO team meetings as directed by the Team Manager.

xi) To identify where individual needs are not being met and raise possible solutions within SSO meetings.
xii) To assist the team in covering other team members' work due to annual leave/sickness/training.


B. Administration

i) To keep records of all contact with clients within relevant IT systems (Charitylog/U pshot/PARIS)
ii) To ensure that all assessments, support plans and risk assessments are completed and are updated regularly.
iii) To ensure that all relevant paperwork is recorded on the relevant IT system and kept up to date.
iv) To follow all other administrative procedures as directed by the Team Manager.


E. Liaison

i)	To represent DSN social care team at internal and external meetings and events and report back to the Team Manager.

F. General

i) To communicate in sign language or in an appropriate manner with staff and clients relevant to their choices and needs.
ii) To comply with all policies and procedures.
iii) To contribute to the development of the SSO team.
iv) To carry out any other duty that may be requested by the Team Manager.


NOTE: Notwithstanding the details in this job description, in accordance with the organisation’s flexibility policy, the job holder will from time to time undertake such work as may be determined by the Team Manager or the Chief Executive up to, or at a level consistent with the Key Elements of the job.

Person Specification

Job Title: Sensory Support Officer



 Criteria 
E/O
A
I
T



Qualifications
· Vocational
· Professional
· Academic
British Sign Language Level 2 or above, or ability to demonstrate equivalent knowledge.

D


□
□

BSL Level 2 Qualification &/or NVQ
D




Level 2 in Health & Social Care
Educated to GCSE Standard or equivalent, with grade C or above in English & Maths, or ability to
demonstrate equivalent knowledge


E


□






Experience
& Knowledge
An understanding of the needs of a wide range of service users
E


□

Previous experience of working in a
similar community support based role.
E


□

Knowledge & understanding of D/deaf
&/or visual impairment issues.
D


□

Knowledge & understanding of the Supporting People Concept & QAF
standards.

D


□

Awareness of Safeguarding Vulnerable
Adults and Children processes and Health and Safety procedures.

D


□








Skills & Abilities
Ability to work unsupervised at times & as part of a team.
E


□

Able to	follow set procedures & guidelines; and attend any necessary
training courses for the role.
E


□

Ability to work to deadlines, prioritise a fluctuating workload & keep accurate
records of work carried out.
D

□
□

Full clean driving licence, to be supplied
on an annual basis with insurance certificate.

E


□

Experience of using MS Office 365 packages including MS Teams.

E


□
□

Personal Qualities
Honest & trustworthy
E




Positive attitude to colleagues & service
users
E


□

Values & Behaviours
Positive attitude with good communication skills - good eye contact and  clear  lip  pattern.  Reliable  and
punctual.

E


□
























































KEY:	E = Essential Criteria D = Desirable Criteria A= Application Form I= Interview
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