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How to best promote your current 
and new services – whether remote 
or at your premises. How to 
communicate your future plans and 
manage people’s expectations.
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Who do you need to communicate with?

• Service Users / Beneficiaries

• Customers / Members of the public

• Your team

• Other Stakeholders
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Communications should:

• Promote your re-opening OR new service

• Give reassurance

• Explain new processes and Manage expectations

• Be realistic and explain any potential risks

• Have clear contact methods

• Be clear, informative and easy to absorb
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Communication methods

• Social Media

• Website

• Newsletters 

• Posters clearly displayed outside of buildings

• Mailings

• Via partner agencies / CVS

• Additional support
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Advice should come from approved 
sources

• HSE (Health & Safety Executive)

• Government

• NHS

• Local Authority
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HSE poster 
should be 
displayed
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Facebook

Covid-19 update

• You can mark your 
Facebook posts as 
COVID-19 updates and 
should be used to update 
people on actions taken 
and current in house 
practices and 
guidelines. 
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Introductions, experiences and 
sharing best practice
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